
Appendix D 
 

Explanation for Disqualification for Noncompliance with Guidelines 
 

NH RSA 165:1-b 
 
The following is written to help explain and standardize the process of “Disqualification for Noncompliance with 
Guidelines,” RSA 165:1-b. Manchester utilizes a Notice of Decision form. 
 
Once you determine that an applicant is eligible and you provide assistance, you can impose conditions on the person’s 
continued receipt of assistance. The conditions may require the recipient to comply with written guidelines relating to: 
 

1) Disclosure of income and resources, 
2) Participation in a work program, 
3) Conducting an adequate work search, and/or 
4) Applying for public assistance through other agencies as outlined in the Guidelines. 

 
Willful failure to comply with the conditions imposed can lead to the suspension of a recipient’s assistance, but there is a 
process which must be followed. Prior to suspension, a recipient must be given written notice from the local welfare 
office of the specific actions which must be taken and the recipient must be given at least seven (7) days in which to 
comply prior to suspension. There can be no exception. 
 
The Notice of Decision form is used to grant an assistance application and simultaneously give notice of the conditions 
imposed on the recipient’s continued receipt of assistance. The Notice of Decision form is used to give notice of the 
conditions that must be complied with, if that notice was not given at the time assistance was granted or if the conditions 
to be complied with have changed. 
 
If a recipient does not comply with the conditions in the time period allowed, he/she can be “sanctioned” and his/her 
assistance suspended. How long the suspension lasts depends on whether there have been other suspensions within the 
previous 6 months and whether there are actions the recipient can take to come into compliance. A written decision (the 
Notice of Decision form) must be given notifying the recipient of the term of the suspension, the specific reason(s) for 
the suspension citing the guidelines, any action(s) which must be taken to come back into compliance, and notice of the 
right to request a fair hearing within 5 days of receipt of the notice. 
 
If this is a first sanction, assistance may be suspended for seven (7) days. If it is possible for the recipient to take action(s) 
to come into compliance, then assistance can remain suspended after the seven (7) day period and until such time as the 
recipient takes the action(s) required to come into compliance (e.g. recipient only made 3 work search contacts instead of 
10-the recipient must complete 7 more work search contacts; e.g. the recipient failed to apply for food stamps-if the 
recipient applies within the initial 7 day suspension, then the suspension ends after 7 days, otherwise, the suspension 
continues until the recipient applies). After the 7 day suspension period, the sanction must be lifted upon compliance 
with the condition. 
If this is the second sanction (or more) for the recipient within a 6 month period, assistance may be suspended for 14 
days. The reason for the sanction need not relate to pervious sanctions to extend the suspension period to 14 days. If it is 
possible for the recipient to take action to come into compliance, then assistance can remain suspended after the 14 day 
period and until compliance, as described above. 
 
If more than six months elapses between the first and second sanctions, follow the procedures for a first sanction. 
 



All notices of decision telling a recipient that he/she has been suspended must provide an opportunity for the recipient to 
request a fair hearing. If the recipient timely requests a hearing, the welfare official must provide the recipient with the 
option of continuing to receive assistance consistent with any prior eligibility determination until the Fair Hearing 
decision is made. If there is a dispute over whether the recipient has taken the actions required to come back into 
compliance, the recipient must be provided the opportunity for a Fair Hearing on that issue, but there shall be no 
assistance provided pending the outcome of that hearing. 
 
The welfare official is not required to accept applications for assistance during a period of suspension. 
 
 


